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0.0.0 Introduction

Pcounter for Lexmark is server software that is intended to reside on a Window server.

Pcounter for Lexmark is used to control walkup user access (authentication) to Lexmark MFPs as well as
capture walkup usage (accounting) for copy, scan, and fax.

A quick technical note; MFP = Multifunction Printer, and in this instance the MFP is the Lexmark printer
being configured.

0.0.1 Trial Period Information

Without a valid registration number, the Pcounter for Lexmark software runs will run with full
functionality for 90 days in trial mode. During this time there are no restrictions to the software’s
functionality and it can be used for testing all features. At the end of the trial period a valid registration
number must be inserted, or the software will no longer function until a valid registration number is
entered.

1.0.0 Goal

The goal of this document is to provide a list of supported MFP models for Pcounter Embedded for
Lexmark.

1.1.0 What is Pcounter for Lexmark

Pcounter for Lexmark is Windows server software that interfaces directly with the embedded operating
system inside the MFP. Pcounter for Lexmark works in combination with Pcounter for Windows.
Pcounter for Lexmark provides a point of access control (Authentication), the ability to log job based
data for copy, scan, and fax (Logging), and the ability to assign page quotas or currency balances to
users, debiting them for individual jobs (Accounting).

Pcounter for Lexmark combines all MFP print, copy, and scan data into a single log file managed by the
Pcounter for Windows Data Server. Reporting can then be done quickly and easily for all job types using
Pcounter Administrator and Pcounter Web Report.

1.2.0 Requirements

Please see our Pcounter System Requirements document at:

http://apps.pcounter.com/docs/pcounter _system requirements.pdf

The Pcounter for Lexmark server software can be installed on Windows 2008R2 Server or any later
Windows “business” operating system. Windows “Home” products that lack domain support are not
recommended.

The Pcounter for Windows software (version 2.90a or later) must be previously installed, configured,
and in use on the Windows print server before installing and configuring the Pcounter for Lexmark
embedded management software on the server.

For more detailed information about Pcounter installation and administration please refer to the
Pcounter Setup Guide and the Pcounter Documentation PDFs on the Pcounter Wiki at:
www.pcounter.com/wiki

Pcounter for Windows can be downloaded from http://www.pcounter.com

To download Pcounter for Lexmark please contact Pcounter support at support@pcounter.com
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2.0.0 Unsupported Models

The following models are unsupported by Pcounter for Lexmark and will not function with the solution:

Unsupported Models P2XX P3XX PAXX Display resolution Color printing
T6542 2 N/A N/A 4 Line No
TS6542 2 N/A N/A 4 Line No
W850dn2 2 N/A N/A 4 Line No
W850n2 2 N/A N/A 4 Line No
WS8502 2 N/A N/A 4 line No
X644e 1.2 1.2 1.2 640x480 No
X646e 1.2 1.2 1.2 640x480 No
X646dte 1.2 1.2 1.2 640x480 No
X85xe 1.2 1.2 1.2 640x480 No
X642e 1.2 1.2 1.2 320x240 No
T64x+4600 1.2 1.2 1.2 640x480 No
X646ef 1.2 1.2 1.2 640x480 No
X772e 1.2 1.2 1.2 640x480 Yes
X782e 1.2 1.2 1.2 640x480 Yes
X940e N/A 1.2 1.2 640x480 Yes
X945e N/A 1.2 1.2 640x480 Yes
XC940 N/A 1.2 1.2 640x480 Yes
XC945 N/A 1.2 1.2 640x480 Yes
MX421ade 6.1 N/A N/A 480x272 No
MX521ade 6.1 N/A N/A 480x272 No
MX521de 6.1 N/A N/A 480x272 No
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3.0.0 - Supported Models

If the model in question is not in the supported list and confirmation is needed please email

support@pcounter.com. The following models are fully supported by Pcounter for Lexmark.

3.1.0 - Framework 2

Supported Models P2XX P3XX PAXX Display resolution Color printing
X651de 2 2.1 2.1 800x480 No
X652de 2 2.1 2.1 800x480 No
XS651 2 2.1 2.1 800x480 No
XS652 2 2.1 2.1 800x480 No
X654de 2 2.1 2.1 800x480 No
X656de 2 2.1 2.1 800x480 No
XS654 2 2.1 2.1 800x480 No
XS656 2 2.1 2.1 800x480 No
X658de 2 2.1 2.1 800x480 No
XS658 2 2.1 2.1 800x480 No
X734de 2 2.1 2.1 800x480 Yes
X736de 2 2.1 2.1 800x480 Yes
X738de 2 2.1 2.1 800x480 Yes
X738dte 2 2.1 2.1 800x480 Yes
XS734 2 2.1 2.1 800x480 Yes
XS736 2 2.1 2.1 800x480 Yes
XS738 2 2.1 2.1 800x480 Yes
X463de 2.1 N/A N/A 800x480 No
X4664de 2.1 N/A N/A 800x480 No
X466de 2.1 N/A N/A 800x480 No
X466dte 2.1 N/A N/A 800x480 No
X466dwe 2.1 N/A N/A 800x480 No
XS463 2.1 N/A N/A 800x480 No
XS464 2.1 N/A N/A 800x480 No
XS466 2.1 N/A N/A 800x480 No
X860de 2.1 N/A N/A 800x480 No
X862de 21 N/A N/A 800x480 No
X862dte 21 N/A N/A 800x480 No
X864de 2.1 N/A N/A 800x480 No
X864dhe 2.1 N/A N/A 800x480 No
XS860 21 N/A N/A 800x480 No
XS862 21 N/A N/A 800x480 No
XS864 2.1 N/A N/A 800x480 No
T656 2.1 N/A N/A 800x480 No
TS656 2.1 N/A N/A 800x480 No
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3.2.0 - Framework 3

Supported Models P2XX P3XX PAXX Display resolution Color printing
X74x 3.1 3.2 33 800x480 Yes
XS74x 3.1 3.2 3.3 800x480 Yes
C748 3.1 3.2 3.3 480x272 Yes
CS748 3.1 3.2 3.3 480x272 Yes
X79x 3.1 3.2 33 800x480 Yes
XS79x 3.1 3.2 3.3 800x480 Yes
C79x 3.1 3.2 3.3 480x272 Yes
X92x 3.1 3.2 3.3 800x480 Yes
XS92x 3.1 3.2 33 800x480 Yes
C92x 3.1 3.2 3.3 480x272 Yes
X95x 3.1 3.2 33 800x480 Yes
C95x 3.1 3.2 3.3 480x272 Yes
X54x 3.1 3.2 33 800x480 Yes
6500e 3.1 3.2 3.3 800x480 Yes
3.3.0 - Framework 4
Supported Models P2XX P3XX PAXX Display resolution Color printing
MS61x 4.2 4.3 4.4 480x272 No
M31xx 4.2 4.3 4.4 480x272 No
MS810x 4.2 4.3 4.4 480x272 No
M51xx 4.2 4.3 4.4 480x272 No
MS812x 4.2 4.3 4.4 800x480 No
M51xx 4.2 4.3 4.4 800x480 No
MS91x N/A N/A N/A 480x272 No
CS51x 4.2 4.3 4.4 480x272 Yes
MX41x 4.2 4.3 4.4 480x272 No
MX51x 4.2 4.3 4.4 480x272 No
XM11xx 4.2 4.3 4.4 480x272 No
MX61x 4.2 4.3 4.4 800x480 No
XM31xx 4.2 4.3 4.4 800x480 No
MX710x 4.2 4.3 4.4 800x480 No
XM51xx 4.2 4.3 4.4 800x480 No
MX711x 4.2 4.3 4.4 800x480 No
XM51xx 4.2 4.3 4.4 800x480 No
MX81x 4.2 4.3 4.4 800x480 No
XM71xx 4.2 4.3 4.4 800x480 No
MX91x 4.2 4.3 4.4 1024x600 No
XM91xx 4.2 4.3 4.4 1024x600 No
CX41x 4.2 4.3 4.4 480x272 Yes
CX51x 4.2 4.3 4.4 800x480 Yes
XC21xx 4.2 4.3 4.4 800x480 Yes
MX6500e 4.2 4.3 4.4 800x480 Yes
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3.4.0 - Framework 5 -6

Supported Models P2XX P3XX PAXX Display resolution Color printing
CS82x 6.1 N/A N/A 480x272 Yes
C61xx 6.1 N/A N/A 480x272 Yes
CX820x 6.1 N/A N/A 800x480 Yes
XC61xx 6.1 N/A N/A 800x480 Yes
CX825x 6.1 N/A N/A 1024x600 Yes
CX86x 6.1 N/A N/A 1024x600 Yes
XC81xx 6.1 N/A N/A 1024x600 Yes
CS72x 6.1 N/A N/A 480x272 Yes
C41xx 6.1 N/A N/A 480x272 Yes
CX72x 6.1 N/A N/A 800x480 Yes
XC41xx 6.1 N/A N/A 800x480 Yes
MS62x 6.1 N/A N/A 480x272 No
M32xx 6.1 N/A N/A 480x272 No
MX522x 6.1 N/A N/A 480x272 No
XM12xx 6.1 N/A N/A 480x272 No
MX62x 6.1 N/A N/A 800x480 No
XM32xx 6.1 N/A N/A 800x480 No
CS92x 6.1 N/A N/A 480x272 Yes
XS9xx 6.1 N/A N/A 480x272 Yes
CX92x 6.1 N/A N/A 1024x600 Yes
XC92xx 6.1 N/A N/A 1024x600 Yes
MS822de 6.1 N/A N/A 480x272 No
MS824de 6.1 N/A N/A 480x272 No
MS826de 6.1 N/A N/A 480x272 No
M52xx 6.1 N/A N/A 480x272 No
MX72x 6.1 N/A N/A 800x480 No
XM53xx 6.1 N/A N/A 800x480 No
MX82x 6.1 N/A N/A 1024x600 No
XM73xx 6.1 N/A N/A 1024x600 No
CS62x 6.1 N/A N/A 480x272 Yes
C22xx 6.1 N/A N/A 480x272 Yes
CX52x 6.1 N/A N/A 480x272 Yes
CX622x 6.1 N/A N/A 480x272 Yes
XC22xx 6.1 N/A N/A 480x272 Yes
CX625x 6.1 N/A N/A 800x480 Yes
XC42xx 6.1 N/A N/A 800x480 Yes
XM1242 6.1 N/A N/A 480x272 No
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4.0.0 - Documentation & Video Links

This concludes the guide. If there are any questions, please email support@pcounter.com.
Links to recommended Pcounter documents and videos:

All Pcounter Videos:
https://www.youtube.com/user/andtechsf

Pcounter for Windows - Primary Documentation :
http://apps.pcounter.com/docs/pcounterwin.pdf

Pcounter for Lexmark - Framework 2 -4 :
https://apps.pcounter.com/docs/lexmark setup guide 2-4.pdf

Pcounter for Lexmark - Framework 5 -6 :
https://apps.pcounter.com/docs/lexmark setup guide 5-6.pdf

Pcounter for Windows - Prepare, Install, Configure:
https://www.youtube.com/watch?v=hyOaYOnVp3k

Pcounter WebDeposit Guide:
https://apps.pcounter.com/docs/pcounterwebdeposit.pdf

Pcounter Client and Printer Distribution Guide :
http://apps.pcounter.com/docs/Pcounter Distribution Guide.pdf

Pcounter WebPrint Installation and Customization Guide:
http://apps.pcounter.com/docs/Pcounter webprint Guide.pdf

Pcounter Administrator Training Video Part 1:
https://www.youtube.com/watch?v=FxwmXCE6ebU

Pcounter Administrator Training Video Part 2:
https://www.youtube.com/watch?v=5jLsOj4tKJw

Pcounter Popup Training Video:
https://www.youtube.com/watch?v=chSbuDZJIhQ

Pcounter Station - Installation and Troubleshooting Guide:
http://apps.pcounter.com/docs/pstation guide.pdf

Pcounter for Windows - Balance.exe as a Web App:
https://www.youtube.com/watch?v=J [Vgsgopnl
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